














® 6(0,,17(16,9( &2856(  KRXWSHUZ HH
® 17(16,9(&2856(  KRXWSHUZHH

U $GP MMRQWR RXUBIYHQI LRXSV HYHY 0 RQGD\
0 DQGDVRY WDWAGDWAV | RUFRP SGMA EHJ LQQHWY

U 2 QUQH SOFHP HQAMMVMEH RUA VKH FRXWWH WIBW
Ul &RMQXRXY DQG | LGDDWHWP HQW

U/ ( FRXWHV EDVHG RQ\ RXU& () 5 BIYH

35,&(6
6HP L LOMQUYE QMMYH
KRXW Z HHN KRXWY Z HH
N VR ZHNV |
2
-
VR ZHH\\
=
VR ZHH\ | |
VR ZHH\\ I I
YWRP  ZHHNW | [
U &HYAILFDWA Rl DWMQGDQFH U $FFHWWR P HGD CEWDY WHVRXUFHY

U ) BHHWARUQI DQG FRQYHWDWRQ



$7<3,&%/: ((. ,1*5283&2856(¢€
* ) IIWE SRUP

6(0,,17(16,9( &2856(

DP : HBRPH

DP  %4CN DNZ MK COMHMAGH!
SP APSVMRU

SP AWVRU

+28563(5: ((.

I I O R I

|

/$1%8%*( 1$1*8%* ( 1$1%8%* ( 1$1%8%*( /$1%8%+(
82856(6 82856(6 82856(6 82856(6 €2856(6
1$1*8$* ( 1$1*8%* ( 181 8%* ( /81*8%*( 1$1*8%* (
82856(6 82856(6 82856(6 &2856(6 82856(6
o] [ yowo oz | [ wew ][ wen |
SRQHUARQLC TORIQ) QW
PHADIELD PHID@ED
RSURO RSVIRCDO

17(16,9( &2856(

+28563(5: ((.

I R S R

|

1$1%8%*( 1$1*8%*( /$1*8%* ( 1$1%8%* ( 1$1*8%* (
82856(6 82856(6 82856(6 &2856(6 82856(6
181788 ( “ 83" -
1$1*8%*( 82856(6 1$1*8%*( 1$1*8%* ( 1$1*8%* (
82856(6 82856(6 82856(6 &2856(6
) UH OGFF ‘ | ) BH OQFF ) BH OQFF | ‘ ) UH OGFF ‘ ) UH oG
ERQMIMRQU TRIQ) QWK
( GFDARD PHADIEWDY (zm PHADIEWDY
ZRINKRSV RSUWRO ANKRSV RSURDO

(;$03/(62) (' 8&%$7,21%/: 25.6+23¢

U DIQHIGYHY PXAMBOGVRHY WRBISDIQ

JIPH/ 1IXQ YRIEXDY PaEDy GVWRHY
VRV SRRZRINKRS

o QMPHEDM GYHY SUEDDIR)IRUWH' HD \RQY
FMQDAR) FWDAYHZUMEY AQPD PHED FXIMI

CARMWA/

*  SOOFG GVHY SUEDIDAR IRUWH' HD DG DT
REDAHZ UMY PHAD GMDMH PAUHYET O/



1',9, 8%/
82856( 6

WGV

HP SR HV ) 26

0 DAMU) LHFKLQ\ RAUDUDR H SHIWH3WYDM) / ( BMWRQ/B
7DJIHMESUIR HMRIDOREVIPAYHYB) 26 0 HAFDOP LW A SBP DAF ) UIHK

" R\ RX Z RN 1QD GHP DQGEIQ) VHFVRUZ KHUH @QU XWAE SUHFIMIRQ LY HWHQADO $ UH\ RX
SUHSDUQU IRUVKH' LS&P DR\ H DP " $ U\ RX DQHP S® HHRI DQIQWALDIRQDCFRP SDQ.

$ UH\ RX D GRFVRUDQG QHHG VR MRLQ D KRVSIVIDAQ ) UDQFH'

2 XUSWYDWA ) WHQFK DV D ) RUHJIQ / DQIXDJIH FRXWHV DUH G-MJI QHG VR P HHWMKH VSHFLLLE
QHGVRI SIRIHWMRQDY IQVKH P HAIFDOP LVl DQG GIS&P DMF VHRFVRY

7DI®U P DGH FRQMQWRUVSHFLLE P MMRQV
( DFK FRXWH LV SHYRQDA] HG DFFRUGIQ) VR\ RXUBIYHO\ RXUFRQMDIQV DQG
\ RXUSURI FVMRQDCREMIFWYHV

2 XUFRXWHV DUH BIG B\ H SHUHQFHG LOMKXFVRWY Z KR VSHFIDA H 1Q WDFKIQJ

) UHQFK VR LOMUDMRQDOSIR HWIRQDY <RX @BURJ UMW 1Q D VXSSRUWAYH
VWKFVMUHG DQG DFURQ RUHQMG HQYLLRQP HQW

o 7HWI DQG LOMYIHZ LQJ VIR GH LOH QHHG\
o $GDSWGKRXUD YROP H

* ,QSHYRQRURQEH

5DV
HXUIRVSHUKRXU  HXWRVIWRP  KRXW

7KH

& RQIDFWKV | RUD | UHH DWHWP HADQG D SHYRQDA HG SURJ LDP
FRODFY LOMUXVEHVRXWDICHFRP RU



/ $1*8%* (
67$<6

* RXS @QIXDIHWD\ V$ VRVIDAP P HWRQ VR BDLY) UHQFk
Gl HIHQ/®

2 11HU \ RXU WXGHQV D XQTXH H SHUHQFH FRP EIQQ) ) HQFK GMRQV FXOMWD
GIVFRYHUHV DQG @QIXDIH [P P HWRQ [Q D SUMAJ IRXV VHWAQJ : WK RYHUD FHQWU R
H SHWWH WH ,QAMIMAGH 7RXUWDIQH RITHY DOLIQGFOMYH WD\ V SHUHFVD VIDLERUHG VR (-
QHHGVRI HDFK JURXS

$XGHFH IRP  \ HDWRG
" XUMRQ IIRP ZHHN

71P HVDE®! VIDRU P DGH Z IV DAGDWY  KRXW R ) BHQFK SHUZ HHN

1XP EHWR WYGHON JWRXSVRI VR WXGHQW KRP RJHQHRXV FOWHV R
PDIPXP  \AXGHQW SHUFDW

e/ HYHY DOBYHY

$ IX® SHYRQDQ HG SWRI LDP

N«

) UHQFK | RUVRXUMP
) UHQFK IRUEXVIQHW 3&72

N«

Z XMOHW) BHQFK

Z ' (/) SWSDIDMRQ
7KH

$ ©®FDUMSWRIWDP DFFRWGIQI WR\ RXU U $USRWADQMHU 7RXWY
U QMW DQG\ RXUEXGI HW U ) X@ERDWG Z HHNGD\ V DQG Z HNHQGV
U P P HURQLQWKH KHDWARI 7RXY U &XOMDDPWA FOWBN FRRNGQ) Z RIWKRS\
U ' HEFDWG VHYIFH DQG VXSSRW U WHDVXBKXQN WHP HED\ V 3DV HV
U ) UHIRUDFFRP SDQ 1QJ DGX@V U $WAMDMRQ
U $FFHW R D@Q)( ) 7 | DFLOAHV
4 XRV RQ UHT XHW

& RQVDFWXV FROIDFA  LOMMMVENVRXUDIOHFRP  RUDW



1',9,' 8%/
67$<6
82856(6 $1'

$&7,9,7,(6

/ HDWD) UHQFK Z KLBI KDYLQU D XQTXH DQG HQUFKLQU H SHUHQFH
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7UDWA RXUWHD VR D KLIK HQG @QIXDIH H SHUHQFH GHWLI QHG VIR P HHWWIKH QHHG\
R D GHP DQGQI DQG HQI DIHG DGXOVDXGIHQFH 2 XU SURIWDP V DIH GHMIQHG IR
EXVIQHW GDGHY GIS@P DW DP EDWDGRWY DQG DQ RQH GRNLQJ VR P SURYH VIKHL!
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RUGHUVR RITHU\ RX D VIERU P DGH FRXUH SHUHFVD VXIWAG VR \ RXUH SHFVIMRQV
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DFVYIMHY SURIUDP  FDUHIX@ VHBIFWAG VIR HQUEK \ RXUWID\

7 QGYIGXDOH FXWRQY Z IV D SUYDW JXIGH ' IVFRYHUWKH UHIIRQ IURP D SUYIBU HG SHYSHRAWYH
DFFRP SDQIHGE\ D SDWIRGDW H SHW

Z 7DI®UP DGH VIWAQ) Z RUWKRSV 6 DYRUGFDOJ DWURQRP LF VWHDVXUHV GXUQI SUYDW VHVWIRQV BIC
E\ UHQRZ QHG VRP P HIHWY DQG FKHV

7 3HYRQD HG FXGXUDOVXSSRWY( [ SHUHQFH VRVOLP P HWRQ EHVE HHQ P HHAWQJ V Z 1 DWBAV YIVIA
VR H FOMYH GRFDURQY DQG SUYIGH HG DFFHW VR HYHQW
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KHUM2J H DQG REVHWYH WH Z RINQI V RI IFRQIF FRP SDQIHV XS FRVH
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7KH , QAIMAGH 7RXUDIQH GHVLI QV VIDLERU P DGH WDLQIQ) FRXUHY GHVLI QHG VR HQKDQFH
WKH WDFKIQ) VNIQ Rl ) UHQFK DV D ) RUHIQ/ DQIXDIH )/ ( WIDFKHY ERW 1Q ) DGR
DQG DEURDG
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( DFK WDLQIQJ FRXUH LV GHVI QHG 1Q FR@ERWWRQ Z W\ RXUWDP V I XDUDQMHLQJ
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DSDUP HQV KR RU\ RXVK KRWHY \ RXUH VXUH VR 11QG \ RX(

SHIJHAWKRP H

+RP HWI\
2 XUHWDEQ/KP HQAKDV D XQTXH GHVE RI RI
KRWIDP LOHV 7 KH DGYDQEJ HV \RVDO

[P P HWRQ |UHQGD DV RVSKHUH DQG GDIO
VXSSRW

,Q SUYDV WX GHOMHVIGHQFH

6\WGIRV HTXISSHG Z IW NWWKHQ DQG
SUYDW EDWURRP \R FRP EICH FRP IRW

DQG LQGHSHQGHQARH

QI XUQVKHG IHODY

$ OUH VHEIFWRQ Rl WYGIRV RUDSDWR HQA
W FRPEIQH SWIPIW DQG VSHFLLE
H SHAVBMRQY

+DP HDX 6 DIQWNVO LEKHO

/RFDWMG RSSRVIW WH ,QMDAM WD
UBMGHQFH RIIHY HQ VXM RRPV  Z LWk
EUDN DWWKDO ERDWG RUIX@ERDUE RSWRQY
| XQFK LV DYDIDE®! VXP P HURQD

7RKHS \ RX FKRRVH WKH W KW

DFFRP P RGDMRQ\ RXUH SHRVMRQV
FRQOUXOVWH FDVD®J @& KRRVIQJ VIKH LLJ KW
DFFRP P RGDVIRQ

$ FVIiYIMRV

/LIYIQ) VR WH W\ WP Rl 7RXWDICH P HDQV
IHHOIQ WH KMRUE KHDWRI ) UDQFH EHDWDQG
EHQI DPDJHG (YHY : HGQHVGD\ DG
6DWED\ WH ,() 7 RUDQ]HV H FXWRQY \R
GIVFRYHUWH XQTXH KHIMBIH Rl RXUWI IRQ
YIMW \R FDW@N DFFRWGLQI R WH VHDVRQY
DQG WHP HV \BWAQIV Rl ®FDO SURGXFW
SDWAFISDVRY  Z RUWKRSY FRRNQJ  IDVKIRQ
FUDWRQ DUMME HW  VSRW DPWYIMHY DQG
R\VEBRRU RMWQIV &RPH DQG P P HUH
\ RXWHOD 1Q WH P RWEHDXWXOKHUMDIH RI
) IDQFH  Z KDWIYHU \ RXU GHVILIV  <RXU AR\
Z L@EH DOWH P RUH XQRU HWIE®! DQG \ RXU

) WHQFK Z LOEH FROABQWD HQUFKHG




* HQHUDCFRQGMRQVR! VDO

QFUSVIRQY
0 LQAP XP DJH UHTXIWHG IRULQMI IDWYH FRXWHV
\ HDWY/ R@ RQ WH FRXWH WBW\GDW

5 HJ MMURQIOH RUVHQG WWH QHZ VBWHUE\ HP DLO
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) RURQI Wi\ V D VFKHGX®! LV SURSRVHG

YDN FKDUHV DWRFIDWG ZIMW SD\ P HOV WP DIQ W+
UHVSROMEIOW RI WH FXWRP HU3D\ P HOAP XWAEH P DGH I

HXWRV DQG FDQEH P DGH E\

DN WDQU HUMR , QAMIMAGH 7RXUDICH
EDQ )5
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%DQN FDUG 9 VD RUO DWHUFDUG
7 7 Z \QMIXVEHVRXUDIQHFRP
6HFXUH SD\ P HQA8 SRQUAFHISVIRI SD\ P HQAMKH , QUAIMWGH
7RXWDIGH Z LOVHG

$ QIQYRIFH |RUWH EDDQFH VR EH SDIG

$ U MADWRQ FHUMLEDW

,QRWP DWRQ UHDMWQ VR DFFRP P RGDURQ

3RWBRQHP HQW 7 KH FRQADFVRUKDV WH RSWRQRI
FDUWY Q) RXWD VIQJ B SRWERQHP HQATUWHH RI FKDUH ) URP
WH QG SRWBRGHP HQARI DGGMRQDCFRVW
FRP P HQW Z L@EH UHT XHWHG

QGSRWBRQHP HQV  HXWRV

G SRWSRQHP HQW ZH-NRI GMWRQY
YWRP WH W SRWBRQHP HQWFRXWH IHHV DQG

UH) MADWRQ GDVD DUH NHSWIQ I XD
& DQFHIMRQ
&DQFHWRQ  GD\ VRUP RUH EHIRUH WH WBIWARI WH FRXWH

Rl WH DP RXQWSDIG  WH) IHHV

& DQFHMWRQ GW WDQ  GD\ V EHIRUH WH WBWARI WH

FRXUH R WHDP RXQASDIG ~ Z HHNRI FRXWHV
, QMIMAGH 7RXUDLGH BAVHYHY WH W KWIR FDQFHOD
WDIQIQ) FRXWH LQWH HYHQARI DQIQ

VX IFLHQAQXP EHUR! SDUAFLSDQW 5 HJ DMDUWRQ
WDIQIQ) DQG DFFRP P RGDWRQIHHV DUH L WLY FDVH

HQAHO
UHP HQB@® UHP EXWHG
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/ HDWQHWY Z IVKIQ) VR GVFRQAQXH WHIUWDIQIQ) DIWMU W

FRXWH WDWAGDW DUH QRWHOMBIG \R DQ. P EXWHP HQ
Rl WMIMRQ IHHV | RUNH SHURG

7KLY SURYIMRQ DSSTHV VR WH HQAH GXUDWRQ R WH VH
GD\ LQGIFDWG RQ WH UHI MADWRQ FHWILEDWM IWXHG E\

WH QAWM RI ) UHQFK 6\WGIHV RI 7RXUDIGH

% zZD\ R HFHSWRQ DQG HFHSWRQ D SDWD
UHP EXHP HOARI \MIMRQ [HHV 1 SRWIE®! 1Q WH |RTRZ LQJ
FDVHV

" HDW RI D GIUHPDVFHQGDQARUGHVEHQGEDQW

$ GP IMWMIRQWR D GIS®P D SIRIWDP  EDFKH&RUY GHI UHH

3URRI P XW\EH SURYIGHG GHDWK FHUMIFDW UHJ MDURQ
FHOWLEDW HVE
7KH X®! RUIHP EXWHP HONIQWLY FDVH LV DV IR@RZ V
ERDW WH , QMW RI ) UHQFK 6 \WGIHV Rl 7 RXUDIGH BABLOY
RI WH UHP DIQIQJ IHHV XSWRD @ MRl ZHHWVRI

FRXWHV
$Q FRXUH KRXUGD\ RUSDWARI D FRXWH QRADWMQGHG GRHV
CQRAHQM®!\ RX VR DO WHIXQG FRP SHOVDWRQRU
SRWBRQHP HQW

5 X®N DQG UHI XOMRQY
6\WGHQN DUH UHTXILHG \R FRP SO Z W \WH , QAAMGH
7RXUDIGHM KRXVH LXBV | WH EHKDYIRULY QNHO VR KDUP WH
VP RRW XQQIQJ Rl WH FRXWH DWHQGDQRH FRXWHY DYV
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( DFK IXXGHQWP XMAWINH RXWFRYHULQUXUDQFH
FRYHUQU L@HW VIKHWEDJ J DIH HVF

5LIKWR P DIH
8 QB RWHLZ IVH DGYIVHG B\ WH VWYGHQW , QAMWGH
7RXUDIGH P D\ VIINH SKRVRV RUYLGHRV RI VWGHQN DQG XVH
WHP LQFRP P XQFDWRQ GRFXP HQW

&PV
QMMM GH 7RXUDLGH XQGHWINHY VR UHVSRQG VR DAUHT XHW
DGGUHWHG R IVWHQAE\ P DIO
L QWH HYHOARI D GLVSX\WM EHVE HHQWH SDUHV WH 7RXY & RXUW
VKD@KDYH MUVGIFURQ

2 SSRVDELOW
7KHJ HQHIDCFRQGIMIRQV RI VD®! DUH DQ LWAT LIDCSDUAR
JWDOMH RN WHWDLAQU RITHURI WH QMMM RI ) HQFK 6\XGLHV
Rl 7RXWDIGH 5HJ MMUQJ |RUD WDIQIQ)
P DURQRI WH QMMM Rl ) BHQFK 6WWGLHV Rl 7RXUDICH [P STHV
I X@DGKHUHGFH VR WH FRQGIMRQY J HQH
VDBV UHI XOMRQY DQG IQMUEDAUHI XDWRQY Rl WH , QAW RI
) BHQFK 6 WGIHV Rl 7RXUDIGH
QWH HYHQARI D GIVSXWM WH 7RXWY & RXWKDV MUVGIEWRQ
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